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Governance  
and key partners
Pandora’s Sustainability Board provides 
direction for the company’s sustainabili-
ty work, oversees our targets, and guides 
our efforts to integrate and align sus-
tainability efforts into Pandora’s long-
term business objectives and practices. 

Objective Challenge Approach

Pandora is commit-
ted to become a low-  
carbon business

Metals refining and 
jewellery manufac-
turing is an 
inherently energy- 
intensive process

•  Partner with suppliers to implement 
energy efficiency measures and 
increase their share of renewable 
energy

•  Increase on-site renewable energy 
generation at Pandora crafting 
facilities

Pandora is commit-
ted to become a 
circular business

Increasing the supply 
of responsibly 
sourced recycled 
silver

•  Ensure an adequate supply of 
recycled silver that is certified 
according to robust standards such 
as LBMA and RJC

•  Support development of these 
schemes to minimise environmental 
and social risks in recycling industry

Pandora is commit-
ted to become an 
inclusive brand

Ensuring inclusive 
business practices 
are applied 
throughout the value 
chain

•  Capacity building amongst suppliers 
and business partners  

•  Integrate inclusivity parameters in 
supplier contracts to guarantee 
requirements are met

The Sustainability Board is chaired by our 
CFO and comprises four other members 
of Pandora’s Executive Leadership Team.

The below table shows the main chal-
lenges to reach our objectives and the 
approach we take.

United Nations  
Global Compact
We are signatories to the United Nations 
Global Compact (UNGC) and acknowl-
edge our responsibilities in the areas of 
human rights, labour, environment, and 
anti-corruption.

BSR
Pandora is a member of BSR, a global 
non-profit organisation that works with 
its network of more than 250 member 
companies and other partners to build a 
just and sustainable world.

UNICEF
Pandora and UNICEF have partnered 
to support the world’s most vulnerable 
children to lead healthier and safer lives 
and fulfil their potential. The aim of the 
partnership is to raise funds for UNICEF 
to empower children and young people 
by supporting UNICEF programmes with 
education, gender equality, rights aware-
ness, personal empowerment, and civic 
engagement.

Responsible  
Jewellery Council
Pandora has been a certified member 
of the Responsible Jewellery Council 
(RJC) since 2012. RJC is an international 
non-profit standards and certification 
organisation with more than 1,000 mem-
ber companies spanning the jewellery 
supply chain from mine to retail.

Science Based  
Targets initiative
Pandora has committed to set a sci-
ence-based target through the Science 
Based Targets initiative. The Science 
Based Targets initiative is the leading 
corporate collaboration for ambitious 
action on climate change. It is a collabo-
ration between CDP, the United Nations 
Global Compact (UNGC), World Resourc-
es Institute (WRI) and the World Wide 
Fund for Nature (WWF).
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Sustainability KPIs
CLIMATE AND ENVIRONMENT  2019 2018 2017

Energy consumption at crafting facilities (MWh)

Total energy consumption 54,280 60,454 47,201

Solar energy generated 1,307 1,316 1,512

Renewable energy, % 2.4% 2.2% 3.2%

Greenhouse Gas Emissions

Scope 1 (mtCO2e)* 276** 306 N.A.

Scope 2 (mtCO2e)* 71,394** 72,767 N.A.

Water consumption

Water consumption at crafting facilities, m3 928,010 967,046 826,289

Water recycled at crafting facilities, % 23 22 N.A.

Waste at crafting facilities

Recycled waste, tonnes 5,587 6,170 5,444

Total, tonnes (% recycled) 6,321 (88%) 6,897 (89%) 6,832 (80%)

Gypsum 100% 99% 86%

Glass 100% 100% 100%

Wax 100% 100% 100%

Rubber 100% 100% 100%

CIRCULAR AND SUSTAINABLE JEWELLERY 2019 2018 2017

Total direct spend audited by third party, % >95% >85% >85%

Silver and gold grain suppliers certified by RJC/LBMA, % 100 100 100

Recycled gold grains, % 100*** 100 74

Recycled silver grains, % 98*** 88 97

Recycled silver and gold total, %**** 71 N.A. N.A.

WORKPLACE AND SOCIETY 2019 2018 2017

Lost time injury frequency rate (LTIFR) at crafting facilities 0.15 N.A. N.A.

BOARD OF DIRECTORS AND SENIOR MANAGEMENT 2019 2018 2017

Gender split, Board of Directors, % W50 / M50 W43 / M57 W33 / M67

Gender split, senior management, % W26 / M74 W30 / M70 W39 / M61

* Within Ernst & Young’s assurance scope (see the Independent Auditors' Limited Assurance Report on page 31)

** Figure is restated from the Annual Report 2019, which was 71,394 tCO2e and only included Scope 2 emissions

*** 2019 figures include recycled grains refined from Pandora scrap. In 2019, Pandora did not purchase gold grains from 
external sources, while 96% of silver grains were from external recycled sources. 

**** Recycled silver and gold are precious metals that have been previously refined. Our products may contain a fraction 
of silver or gold up to 5% coming from certified but non-recycled sources due to difficulties in separating sources in the 
refining process. Pandora continuously works with our suppliers to fully remove the fraction of non-recycled sources.

Additional data sources
•  Mined and recycled silver CO2 /kg: GaBi database, 2019 
•  Mined gold CO2 /kg: World Gold Council, 2018 
• Recycled gold CO2 /kg: C. Hafner, 2019
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KPI Definition

Total direct spend audited by 
third party, %

Spending value of third party-audited 
product suppliers/total spending value of 
product suppliers

Silver and gold grain suppliers  
certified by RJC/LBMA, %

Percentage of active silver and gold grains 
suppliers who hold active certification/
total active silver and gold grains suppliers

Recycled silver and gold grains, % Recycled silver or gold grains purchased/
total of silver or gold grains purchased, 
including refined Pandora scrap

Recycled silver and gold total, % Percentage of total recycled purchased 
silver and gold includes grains, chains, 
bangles, ODM/OEM and other sources

Circular and sustainable jewellery

KPI Definition

Energy consumption at  
crafting facilities

Amount of energy or power used to support 
production facilities 

Energy produced by solar cells Energy originating from the facility solar panels 

Water consumption Amount of water used to support production 
facilities 

Recycled water percentage  
of consumption 

Amount of water that has  been recycled 
(looped) as a percentage of total consumption 

Recycled waste Waste recycled from the categories general, 
industrial and hazardous

Gypsum, glass, wax  
and rubber waste

Recycled percentage of total gypsum,  glass, 
wax and rubber waste

Environmental data

Scope 1 and 2 emissions are calculated in accordance with the methodology  
set out in the Greenhouse Gas Protocol Corporate Standard.

KPI Definition

Scope 1 Scope 1 emissions include on-site fuels used to craft our 
jewellery, refrigerants to cool our crafting facilities, and fuel used 
in our employee trams. Actual activity data is used for all 
calculations. 

Scope 2 Scope 2 emissions include the purchase of electricity and heat 
for our offices, warehouses, crafting facilities, and owned and 
operated retail stores. We omit emissions from satellite offices 
with less than 30 people. Emissions for our crafting facilities, 
representing 52% of Scope 2, are calculated on the basis of actual 
electricity data. Our retail emissions, representing 46% of Scope 
2, are estimated using electricity spend data and multiplying it by 
the cost of electricity and emission factors in each country in 
which we have a stor presence. This method uses the loca-
tion-based method of reporting, which reflects emissions due to 
electricity consumption from a conventional power grid, using 
average emission factors of the country’s energy mix.

CO2 emissions

KPI Definition

Lost time injury frequency rate (LTIFR) The number of lost-time injuries per 
million hours worked during an accounting 
period

Workplace and society
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About this  
report
The Pandora Sustainability Report is 
based on our performance for Fiscal 
Year 2019 (1 January to December 31 
2019). 

We aim to provide a comprehensive 
overview of Pandora’s sustainability im-
pact. We are committed to transparent 
reporting on the progress we make to-
wards achieving our sustainability strat-
egy. Pandora reports in accordance with 
the United Nations Global Compact 
(UNGC). This report is our annual Com-
munication on Progress to the UNGC. 
Pandora also supports the United Na-
tions Sustainable Development Goals 
(SDGs). Together with the Annual Report 
2019, the Sustainability Report 2019 ful-
fils the  sustainability disclosure require-
ments outlined in sections 99(a) and (b) 
of the Danish Financial Statements Act. 
This is the statutory report on sustain-
ability for Pandora Int. Aps and Pandora 
Jewellery Central Western Europe, see 
section 99(a) of the Danish Financial 
Statements Act.

For further information about Pandora 
and sustainability, visit 

   pandoragroup.com/ 
sustainability

Reporting principles
These reporting principles cover KPIs 
presented on page 29. We continuously 
seek to develop our ESG data set in or-
der to support our business and to pro-
vide our stakeholders with relevant and 
transparent reporting on our ESG per-
formance.
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To the stakeholders of Pandora
We have undertaken a limited assurance 
engagement for selected environmental 
information in Pandora’s sustainability 
report 2019.
 
We were asked to conclude whether the 
following information had been pre-
pared in accordance with the reporting 
approach and criteria described on page 
29:

‘Scope 1’ for the reporting period 1 Jan-
uary to 31 December 2019 with compar-
ative information for the period 1 Jan-
uary to 31 December 2018, as stated in 
the section 'Greenhouse Gas Emissions’ 
on page 28.

‘Scope 2’ for the reporting period 1 Jan-
uary to 31 December 2019 with compar-
ative information for the period 1 Jan-
uary to 31 December 2018, as stated in 
the section 'Greenhouse Gas Emissions’ 
on page 28.

Management’s responsibilities
Pandora’s Management is responsible 
for the preparation of the ‘Scope 1 and 
2 greenhouse gas emissions’ informa-
tion in accordance with the reporting 
approach and criteria described on 
page 29. Pandora’s Management is also 
responsible for such internal control as 
the Management considers necessary to 
enable the preparation of such informa-
tion that is free from material misstate-
ment, whether due to fraud or error.

INDEPENDENT AUDITORS' LIMITED ASSURANCE REPORT

Our independence and quality 
control
We have complied with the independ-
ence and other ethical requirements of 
the Code of Ethics for Professional Ac-
countants issued by the International 
Ethics Standards Board for Accountants 
and additional requirements applicable 
in Denmark, which rely on general prin-
ciples regarding integrity, objectivity, 
professional competence and due care, 
confidentiality and professional con-
duct.

Ernst & Young Godkendt Revisionspart-
nerselskab is subject to the Internation-
al Standard on Quality Control (ISQC) 1 
and thus uses a comprehensive quality 
control system, documented policies 
and procedures regarding compliance 
with ethical requirements, professional 
standards, applicable requirements in 
Danish law and other regulations.

Our responsibility
Our responsibility is to express a lim-
ited assurance conclusion on selected 
environmental information based on 
the procedures we have performed and 
the evidence we have obtained. We con-
ducted our limited assurance engage-
ment in accordance with ISAE 3000, “As-
surance Engagements Other than Audits 
or Reviews of Historical Financial Infor-
mation”, issued by the International Au-
diting and Assurance Standards Board, 
and additional requirements under Dan-
ish audit legislation. 

A limited assurance engagement un-
dertaken in accordance with ISAE 3000 
involves assessing the suitability in the 

circumstances of Pandora's use of the 
reporting approach and criteria de-
scribed on page 29 as the basis for 
the preparation of the ‘Scope 1 and 2 
greenhouse gas emissions’ information, 
assessing the risks of material misstate-
ment of the ‘Scope 1 and 2 greenhouse 
gas emissions’ information whether due 
to fraud or error, responding to the as-
sessed risks as necessary in the circum-
stances. A limited assurance engage-
ment is substantially less in scope than 
a reasonable assurance engagement in 
relation to both the risk assessment pro-
cedures, including an understanding of 
internal control, and the procedures per-
formed in response to the assessed risks.

The procedures we performed were 
based on our professional judgment and 
included inquiries, observation of pro-
cesses performed, inspection of docu-
ments, analytical procedures, evaluating 
the appropriateness of quantification 
methods and reporting policies, and 
agreeing or reconciling with underlying 
records.

As part of our examination, we per-
formed the below procedures:
•  Interviews of relevant company pro-

fessional responsible for the selected 
information at Pandora’s headquarters 
in Copenhagen.

•  Assessment of whether data have been 
collected, assessed and quality-re-
viewed as prescribed in Pandora’s man-
ual for collection of greenhouse gas 
emissions data.

•  Analytical reviews, including trend anal-
yses, of data supplied by Pandora.

•  Evaluation of the appropriateness of 
accounting policies used and the rea-
sonableness of accounting estimates 
made by Management.

The procedures performed in a limited 
assurance engagement vary in nature 
and timing from, and are less in extent 
than for, a reasonable assurance engage-
ment. Consequently, the level of assur-
ance obtained in a limited assurance 
engagement is substantially lower than 
the assurance that would have been ob-
tained had we performed a reasonable 
assurance engagement.

Limited assurance conclusion
Based on the procedures performed 
and the evidence obtained, nothing has 
come to our attention that causes us to 
believe that the selected environmen-
tal information regarding ‘Scope 1 and 
2 greenhouse gas emissions’ for Pandora 
for the period 1 January to 31 Decem-
ber 2019, with comparative information 
for the period 1 January to 31 Decem-
ber 2018, has not been prepared, in all 
material respects, in accordance with 
the reporting approach and criteria de-
scribed on page 29.

Copenhagen, 21 April 2020 
ERNST & YOUNG
Godkendt Revisionspartnerselskab 
CVR-nr. 30 70 02 28

Mikkel Sthyr
Partner, State Authorised  
Public Accountant 
mne26693

Carina Ohm
Associate Partner
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